
Uberhaul Questionnaire 

Name: ____________________________
Telephone: _____________________________
Email: ______________________________________
Saxophone Make and Model: ___________________________________________________

Do you have personal insurance on your saxophone?  [  ] Yes  [  ] No

If no, please advise how much you would like your saxophone insured for on return shipping:
$___________

Address we will be shipping the instrument to if you aren't able to pick it up:

Which mouthpiece(s) and reeds do you use with this saxophone?

Which note do you usually tune to? ___________

What style (s) do you play most often?
[  ] Classical [  ] Jazz     [  ] Rock/ Pop/ Soul    [  ] Other __________________

What is your preference for pads?  [  ] RooPads  [  ] Saxgourmet  [  ] Help me choose

What is your preference for resonators?
[  ] Seamless Domed Metal
[  ] Stainless Flat Metal
[  ] Maestro Airtight – Specify finish: ________________
[  ] Use my Buescher Snap-In Resonators
[  ] Use my Reso-Techs
[  ] Other: __________________
[  ] Help me choose

Do you play: (check all that apply)
[  ] Sitting [  ] To the front of your body
[  ] Standing [  ] Off to the side of your body
[  ] Outdoors [  ] By the sea/ salt water



How would you feel if your saxophone came back and it played:

Brighter/ more free-blowing:    [  ] pleased   [  ] neutral   [  ] displeased
Darker/ more resistant:    [  ] pleased   [  ] neutral   [  ] displeased
With a similar tone/timbre as before:  [  ] pleased   [  ] neutral   [  ] displeased

Are there any modifications you are interested in getting or knowing more about? (optional)

Have you had any intonation/tone problems with your horn?  Are there any notes which require 
adjustments to bring to pitch?

 
What do you find to be more distracting/problematic with your saxophone?
[  ]  Bad intonation
[  ]  Inconsistent Tone
[  ]  Both 
  
Have you noticed any mechanical issues?

Do you have any ergonomic concerns with key touchpieces, thumb rests, strap ring placement, etc?

Do you find it difficult to reach any of the palm keys or side keys?  If so, which ones?

Do you like how your springs are tensioned?  If no, how would you like them changed?

Please list any additional concerns or information you'd like us know:


